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CALENDAR

DECEMBER

7 · Pearl Harbor Remembrance
Day
10 · Hanukkah
21 · Winter Solstice
25 · Christmas

JANUARY

1 · New Years Day
18 · MLK Jr. Day
20 · Inauguration Day

FEBRUARY

2 · Groundhog Day
12 · Chinese New Year (Year of
the Ox)
14 · Valentine’s Day
17 · Presidents’ Day

The chilly air came early this year and with it the cold
realization for many that their home furnaces were no longer
working. Spectrum’s Weatherization Program has been
inundated with calls for help and we are doing everything we
can to bring warmth back to our clients in these challenging
times.
Some of the other requests that we receive are smaller in
nature, but just as important. For example, Joe, a 92 year
old man struggling with health issues, no longer has the
hand strength to open his refrigerator, all he needed was a
modified handle to remain independent. While this is not a
normal request, it is one that we gladly fulfilled to make his
life just a little bit easier each day.
You make this possible through your gifts of time, talent
and treasures that keep seniors fed each day, laughing
with friends over Zoom, warding off the cold with a working
furnace and being able to open the refrigerator door. Join us
in February to Show Your Love for Joe and others like him.
May the end of this year find you
cozied up at home, dreaming and
planning how you will make a big
impact to show your love for others
in our community. Call me to share
your dream. 510-881-0300 x243.
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INTERESTED IN
VOLUNTEERING?

Recipe of the Month
TURKEY CHILI
Serves 6

Cook Time: 1 hr 15 Min | Prep Time: 15 Min

INGREDIENTS:

Spectrum is always looking for
fun people to bring your smile to
our seniors. Volunteers are key in
ensuring our seniors get the meals
and smiles they need every day.
Even Congressman Eric Swalwell
delivers meals to Spectrum clients
when he’s in town (see photo
above). Regular volunteers are
needed one to five days per week or
on a substitute basis.
Currently, we are seeking both
Meals on Wheels drivers to deliver
meals in the Tri-Valley area and
volunteers to help distribute “pickup and go” meals and various
distribution sites throughout
Alameda County.
Can’t volunteer in person? Remote
volunteer opportunities are also
available. If you are tech savvy and
interested in helping provide remote
tech support to educate seniors
about how they can access online
services, like our Fall Prevention
classes, we could use your help.
Please contact us at 510-881-0300
x238 or visit our website at
www.SpectrumCS.org to learn more.

1 lb Ground Turkey
1 Medium Onion, chopped
10 oz Diced Tomatoes
6 oz Tomato Sauce
1/2 C Water or broth
1 Tbs. Chili Powder
1 tsp. Cumin
½ tsp Black Pepper
¼ lb Diced Celery
1 Large Carrot, diced
16 oz can of Kidney Beans, rinsed

INSTRUCTIONS:

1. Heat 2 Tbs olive oil in a large pot over medium heat.
Add the turkey and cook, breaking up the meat with
a spoon, for 5 minutes.
2. Add the onion to the pot and cook for an additional
5 minutes or until softened.
3. Add the diced tomatoes, tomato sauce, carrots,
celery, chili powder, cumin, and pepper to the pot.
Mix well and cook for 5 minutes.
4. Add the water/broth and mix well.
5. Cook for 30 minutes, stirring occasionally, or until
chili has thickened.
6. Add the beans and reduce heat to low. Cover and
cook for another 30 minutes.
7. Serve immediately with toppings of your choice.
Kidney beans are a great source of
cholesterol-lowering fiber. In addition
to lowering cholesterol, kidney beans’
high fiber content prevents blood sugar
levels from rising too rapidly after a meal,
making these beans an especially good
choice for individuals with diabetes,
insulin resistance or hypoglycemia.

LIHEAP Update
NEED HELP WITH ENERGY BILLS?
The Low Income Home Energy Assistance Program
(LIHEAP) helps keep families safe and healthy. We
provide federally funded assistance in managing costs
& savings associated with:
During the
COVID-19
pandemic, our
Weatherization
staff never
stopped
providing
emergency
heating, cooling and water heater
service. They have diligently
added additional in-home health
and safety procedures - barriers,
cleaning protocols, and physical
separation when providing
services.
LIHEAP is
open and
accepting mailin applications
only. We are
here providing
much needed
relief from
PG&E and Alameda Municipal
Power bills for families whose
last concern should be whether
they can keep the power on at
their home.

• Home energy bills
• Energy crises
• Weatherization and energy-related minor home
repairs

LIHEAP can help you stay warm in the winter and cool
in the summer through programs that reduce the risk
of health and safety problems that arise from unsafe
heating and cooling.
$1.3 million in supplemental funding has been given
to Alameda County to help, “prevent, prepare for,
or respond to” home energy needs surrounding the
national emergency created by the Coronavirus Disease
2019 (COVID-19). These funds have been appropriated
by congress under the Coronavirus Aid, Relief, and
Economic Security (CARES) Act.
Priority funding will be given to households with
member(s) who received unemployment benefits
anytime after January 2020. If you or someone you
know needs assistance or has questions regarding
LIHEAP eligibility, contact us at 510-881-0300 or visit
our website at www.SpectrumCS.org.

Volunteer Spotlight

Let’s Meet

ACQUILINA TAYLOR
& MIROULA AWAD

Acquilina Taylor read an article
in the San Leandro Times calling
out a need for volunteers to help
serve meals at the local senior
center. She picked up the phone
and called Spectrum to find out
how she could help and “the rest
is history”. Acquilina has been
volunteering 4 days a week at the
San Leandro Senior Center ever
since.
After retiring in 2016, Acquilina
keeps herself active and involved
with her community through
volunteerism. In addition to her
work with Spectrum, she also
volunteers as a poll worker every
election season. Acquilina loves
to read and enjoys going wine
tasting. Her son, who also lives in
San Leandro, has been employed
at Coca-Cola for 26 years and
Aquilina said that makes her an
incredibly proud mama.
“The people I work with are very
friendly and show a lot of care,
politeness and consideration
for the senior population that
we serve. Volunteering gives me
something to do. I love helping
people.” Acquilina added that
organizations like Spectrum are
important and provide a much
needed service to seniors and
help ensure that the elderly stay
active and don’t become shut-ins.
Working alongside Acquilina,
Miroula Awad is another amazing
Spectrum volunteer helping

FALL
PREVENTION

Acquilina Taylor distributes “pick-up
and go” meals at the San Leandro
Senior Center. Miroula Awad, not
pictured.

to distribute “pick-up and go”
meals at the San Leandro Senior
Center. Miroula is a local college
student from Castro Valley. In her
spare time, she enjoys hiking and
playing piano and is anxiously
awaiting the time where she can
transfer to a large university out of
state.
Miroula says she loves the seniors
that she interacts with during
her volunteer shifts. “They are all
so adorable and it feels good to
help and serve others.” She also
thinks quite highly of her fellow
volunteers and the Spectrum
staff saying, “they always have a
smiling face, are very cooperative
and have a joyful spirit.”
In addition to volunteering with
Spectrum, Miroula has also
volunteered with several other
organizations including Girl Scouts
of America. She has also worked
with the homeless population
through her local church.

Quick tip

As it gets colder
outside and we pull
out our warm coats,
remember that
the frosty weather
poses new fall risks.
The air is chilly and
surfaces may be
wet or icy.
Be sure to slow
your pace and wear
shoes with good
traction.

Client Spotlight

Let’s Meet MELINDA DE LA CRUZ
How did you connect with Spectrum Community
Services?

borrow to have
the heater
installed. I
Actually, I worked for Spectrum in 1998 while I
remember it
was attending computer classes being offered
through an extension of Chabot College. I was then was very cold
during that
hired as a part-time Administrative Assistant.
time.
At the time, Spectrum offered computer
classes, Meals on Wheels and an older workers
You are in
employment assistance program. During my
the unique
career in community organizing, social services,
position of being a client and later an employee
welfare to work, information & referral, and
for Spectrum - twice over! How did that happen?
criminal justice system, I would refer clients to
I was retired, but wanted to work part-time doing
Spectrum all the time because of the services they
what I like to do - helping others. In February of
offered.
2018, I came back to Spectrum as a part-time
Receptionist. I am bi-lingual and speak Spanish,
What programs/services did you personally take
which was very useful. I had to leave my position
advantage of?
due to personal reasons relating to the COVID-19
Weatherization - to replace my very old heater
pandemic, but hoping to return to work someday.
and also the LIHEAP program to help me with my
I am fortunate to have been a client and then an
energy bill. At that time, my husband had to travel employee.
out of the country to help take care of a relative.
Now that I’m not working at Spectrum, I’ve been
He had already been gone for two months and
wasn’t sure when he’d be able to return home. We helping family, friends and neighbors by calling
them with information and referral for different
both were retired, depending only on our social
security benefits. At that time, I could not afford to services from home. I’ve always helped others on
my days off. My family has suffered loss of family
pay to replace the heater.
members here and in Mexico due to COVID-19. I
What was your experience having these services help them with resources and information.
provided by Spectrum?

I was very, very thankful and really appreciated
Spectrum’s assistance. The workers came on
time, were respectful and had a good sense of
humor. They did more than what I expected by
checking the stove, shower head, sink and water
heater.
Without this program, it would have been a real
hardship for me. I would have had to save money
monthly from my social security benefits and

Spectrum is a great organization helping low
income families, especially now due to the
pandemic and the fact that many families are not
working, let alone pay their energy bill, fix their
heaters and even the ability to feed themselves.
I’ve had many opportunities when speaking
to various clients seeking assistance and they
are very grateful for the services we provide to
them. The Spectrum staff is awesome! They are
professional and patient in providing services to
our communities.

Staff Spotlight

Let’s Meet LANCE KWAN
Lance joined Spectrum in August 2013 and
works in the Weatherization Department.

reducing their carbon footprint, I know that
these community members are getting the
I am a proud gay, second generation immigrant assistance they need in lowering their energy
bills. Many clients also are getting major
that calls Fremont his lifelong home, with
appliances that they sorely need, and would
a short break studying at UC Davis where I
not be able to afford otherwise.
earned a B.S. in Environmental Science. I
was recently elected to the Ohlone College
The great part about Spectrum is that it
Board of Trustees, and formerly served as
feels like family. I am free to be who I am
the only sitting LGBTQ+ Human Relations
and work how I need to with no judgment
Commissioner for the City of Fremont.
from anybody else. We work to help each
Who is Lance Kwan?  

What is your current role and how did you
come to work for Spectrum?
After graduating from UC Davis, I was looking
for a role where I could help the community
while also applying my degree to reduce
our community’s carbon emissions. While
volunteering at one of Spectrum’s Senior Meal
sites, a job opened up in the Weatherization
Program. I pounced on the opportunity. As the
Weatherization Scheduler, I schedule crew
members and clients so we can improve their
homes with health, safety and energy efficient
upgrades.
What do you enjoy most about your job?
Knowing that I am coming into work and
helping seniors, disabled, and other families
reduce their energy bills is always exciting.
Beyond reducing their energy usage and

other so we can ultimately give our clients
the best service possible. The supervisors
are very accommodating when it comes to
understanding family emergencies and other
social obligations that impede our role as
employees.

What interests do you have outside of work?
As a Human Relations Commissioner for the
City of Fremont, I get the chance to oversee
some of the wonderful work other nonprofits
are doing in the Fremont community. As a
commissioner, I also oversee the recognition
of diverse community groups for the City
of Fremont. The flying of the Pride Flag or
recognition of the Transgender Flag in Fremont
stem from efforts I have been working on
as the lead commissioner on dealing with
LGBTQ+ issues. My proudest accomplishment
is making sure Fremont became a Sanctuary
City and being an editor on that document.

Why is Spectrum important?
Nonprofits like Spectrum are so vital for our
vulnerable populations in Alameda County. As
a county with over 1.6 million people spread
out over 739 square miles, it is essential
that there are services that cover small local
communities as well as services that cover the
entire county. Spectrum does a fantastic job in
covering needs for all of the seniors, disabled,
and other low income families, but we are
only one facet of the safety net that these
vulnerable populations need to thrive in our
community.

Has your job changed
since the COVID-19
crisis began?
COVID-19 has made
our clients more concerned with their health
and well-being. As a Weatherization Scheduler,
I ensure two major things: 1) clients have
to make sure to wear face coverings and
maintain physical distancing so we are limiting
any risk of virus spread; 2) Our staff has the
necessary Personal Protective Equipment
(PPE) and materials they need to do their jobs
effectively and safely.

Share the Love with Vulnerable Seniors This Year
Why does Subaru support Meals on Wheels? Too many seniors are struggling to stay
independent and healthy. One in four seniors lives alone in isolation and one in seven
seniors might not know from where their next meal is coming. This is simply unacceptable,
which is why Spectrum Community Services provides the nutritious meals, friendly visits and
safety checks to the seniors in Alameda County. This vital support keeps seniors in their own
homes, where they want to be.
We’re incredibly grateful to Subaru and its Retailers for supporting our organization and the
seniors we serve. Now through January 4, 2021, for every new Subaru vehicle purchased or
leased, Subaru will donate $250 to the customer’s choice of participating charities. Through
this event, as a member of Meals on Wheels America, Spectrum Community Services will
receive a share of the donation from Subaru vehicles sold at participating Subaru Retailers.

Save the Date

Sponsorship opportunities are currently available. If you are interested in learning more, contact Caryl Mahar at
510-600-7729 or email development@SpectrumCS.org.
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